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CR I T E R I A  F O R  E V A L U A T I N G  W E B S I T E S  

1 .   O r i g i n  /  A u t h o r i t y  (author, we b m as te r, or p ub l i s he r)  
• W ho i s  the  author of  the  we b s i te ?  
• I s  the re  a l i n k  to c on tac t the  author?  
• W hat d o y ou al re ad y  k n ow ab out the  author?    
• D oe s  the  author hav e  the  e x p e rti s e  to g i v e  re l i ab l e  i n f orm ati on  on  the  

s ub j e c t?   I s  h/ s he  an  e x p e rt i n  the  f i e l d ?   I s  h/ s he  as s oc i ate d  wi th an  
org an i z ati on  that d oe s  re s e arc h on  the  we b s i te ’ s  top i c ?  

• D oe s  the  author d e m on s trate  k n owl e d g e  of  the  s ub j e c t an d  how that 
s ub j e c t f i ts  i n to i ts  b road e r c on te x t?  

• W hat ty p e  of  org an i z ati on  i s  the  p ub l i s he r?   W hat d oe s  the  d om ai n  n am e  te l l  
y ou ab out the  we b s i te ?  

. c om       =   c om m e rc i al  /  b us i n e s s  org an i z ati on s  
. e d u  =   e d uc ati on al  i n s ti tuti on s               
. g ov       =   g ov e rn m e n t ag e n c i e s               
. n e t      =   n e twork  re s ourc e s  

   . org        =   n on -p rof i t /  othe r org an i z ati on s        
• W hat authori ty  d oe s  the  p ub l i s he r hav e  to p ut up  a we b s i te  on  the  top i c  i n  

q ue s ti on ?  
• W hat rol e  d oe s  the  p ub l i s he r p l ay  i n  d i s c us s i on s  on  the  s ub j e c t?  
• W ho i s  the  we b m as te r?  
   

2 .   P u r p o s e  
• I s  the  i n te n d e d  aud i e n c e  e as i l y  i d e n ti f i ab l e ?  
• I s  the  i n te n t of  the  i n f orm ati on  c l e arl y  s tate d  or i m p l i e d ?  

T he  i n te n t c an  b e  to:   I n f orm , te ac h, s e l l , p e rs uad e , or e n te rtai n  
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3 .   O b j e c t i v i t y  o r  B i a s  
• T o what e x te n t i s  the  i n f orm ati on  i n te n d e d  to s way  the  op i n i on  of  the  

aud i e n c e ?  
• A re  the  g oal s  of  the  author an d / or p ub l i s he r c l e arl y  s tate d ?  
• D oe s  the  author/ c re ator hav e  an  ob v i ous  ag e n d a?  
• D oe s  the  p ub l i s he r hav e  an  ag e n d a?  
• D oe s  the  we b s i te  l i n k  to org an i z ati on s  wi th an  ob v i ous  ag e n d a?  
• D oe s  the  we b m as te r hav e  l i n k s  to org an i z ati on s  wi th an  ag e n d a?  
• I s  the re  an y  ad v e rti s i n g  on  the  p ag e , an d  i f  s o, i s  i t c l e arl y  d i f f e re n ti ate d  

f rom  the  i n f orm ati on al  c on te n t?  
• Examples of d i ffer en t  web si t es d i sc u ssi n g  smok i n g  an d  t ob ac c o:  

P h i li p M or r i s U S A   ( h t t p: / / www. ph i li pmor r i su sa. c om/ h ome. asp) 
U n i t ed  S t at es.  D ept .  of H ealt h  &  H u man  S er v i c es.  S afet y  an d   

W elln ess.  ( h t t p: / / www. os. d h h s. g ov / safet y / i n d ex. sh t ml) 
 

4 .   A c c u r a c y  
• H ow ac c urate  i s  the  i n f orm ati on ?   I s  i t f ac t or op i n i on ?   A re  the  f ac ts  

d oc um e n te d ?  
• A re  the  s ourc e s  us e d  f or f ac tual  i n f orm ati on  m ad e  e as i l y  ac c e s s i b l e  s o   

that the  i n f orm ati on  c an  b e  v e ri f i e d ?   I s  the re  a b i b l i og rap hy  or l i s t of  
re f e re n c e s / re s ourc e s  p rov i d e d ?  

• I s  the  te x t we l l  wri tte n  an d  f re e  of  g ram m ati c al , s p e l l i n g , an d  ty p og rap hi c al  
e rrors ?  

 
5 .   R e l e v a n c e  

• I s  the  i n f orm ati on  re l e v an t to y our re s e arc h?  
• D oe s  the  i n f orm ati on  y ou f i n d  ad d  to what y ou hav e  al re ad y  ob tai n e d  f rom  

p ri n t re s ourc e s ?  
 

6 .   C o v e r a g e  
• I s  i t c l e ar what the  top i c  of  the  s i te  i s ?  
• T o what d e p th i s  the  top i c  c ov e re d ?  
• I s  the  c ov e rag e  c om p l e te ?   D o y ou s ti l l  hav e  q ue s ti on s  af te r p e rus i n g         

the  s i te ?  
• I s  i t c l e ar that the  s i te  i s  c om p l e te , or i s  i t s ti l l  un d e r c on s truc ti on ?  
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7 .   C u r r e n c y  
• H ow c urre n t i s  the  i n f orm ati on ?  
• D oe s  the  s i te  i n c l ud e  a p ub l i c ati on  d ate ?  
• W hat was  i t l as t up d ate d ?  
• A re  the re  d e ad  l i n k s ?  
 

8 .   D e s i g n  
V i s ual  M e s s ag e  
• W hat ad d i ti on al  i n f orm ati on  d oe s  the  l ay out c on v e y ?  
• W hat i s  the  e m oti on al  or c ul tural  c on te n t of  the  v i s ual  arg um e n t?  
• W hat i s  e m p has i z e d  b y  the  l ay out?   W i th what e f f e c t?  
• I s  the re  i n f orm ati on  m i s s i n g  f rom  the  v i s ual  m e s s ag e ?   F or what p urp os e ?  
G e n e ral  D e s i g n  
• I s  the  s i te  e as y  to n av i g ate ?   I s  i t c on f us i n g ?  
• D o the  p ag e s  l oad  p rop e rl y ?  
• D oe s  the  l ay out/ d e s i g n  s up p ort the  v e rb al  c on te n t?  
• D o the  l i n k s  work ?  

 
 
 
 
 
 
 
 
 

(A d ap te d  f rom  the  U n i v e rs i ty  of  S outh D ak ota’ s   
“ G ate way  to I n f orm ati on  L i te rac y  A s s e s s m e n t”   

(http : / / www. us d . e d u/ l i b rary / as s e s s m e n t_ g ate way ) )  
 
 

 
 
 
 
 
 
 
            


